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From the President    

M. Kent Johnson, CCM, President 
 

Dear GBCMA Members, 

In late January, the GBCMA Board hosted their annual retreat.  This year our retreat was at the Cosmos Club in 
Washington D.C. Your Board of Directors and their respective roles within our chapter are as follows: 

M. Kent Johnson, CCM, President 
Boris Gradina, CCM, Vice President, Education, Research 
Joe McGuire, CCM, Treasurer, Wine Society, Golf Outing and Trade Show 
J. Austin Bitner, Career Services Chair 
Ashley Seen, Membership, Student Chapter Liaison 
Lo Honeycutt Bickel, Communications/PR, Chapter Managing Director 
Scott Lockwood, Advocacy/Legislative 
Brian Asch, Club Foundation Liaison 
 
As Chapter President, my goal is to have our chapter be more engaged and focused on the development of 
young managers as well as providing quality education to all GBCMA members.  In order for us to provide 
exciting and relevant education we need to understand from you what you want and when you want it.  In this 
regard, we are developing a short survey to help answer these questions.  I would appreciate you taking time to 
help shape the future of the chapter by responding. 
 
I am excited by what the future holds for GBCMA, but our success is deeply rooted in your participation.  The 
Board along with the Baltimore Club Foundation are committed to making our education affordable so more 
managers and their teams are able to attend.   
 
Our ability to provide quality education as well as the sustainability of our chapter are made possible not only by 
the dues we pay, but more importantly by the sponsors who support our mission.  For 2018, we are fortunate to 
have made new relationships with Platinum sponsors which include: Performance Food Group, Purchasing 
Association of Private Clubs (PAPC), Proximo Spirits including the brands, Dobel Tequila, Three Olives Vodka and 
Tin Cup Whiskey.  We also have three Gold Sponsors which are: Yamaha Golf Carts, Club Car and Constellation 
wines.   
 
Our Platinum sponsors have donated a minimum of $5,000 and our Gold sponsors, $2,500.  I strongly urge all of 
you to support the vendors who support our chapter.  I wish you all the very best for your upcoming seasons. 
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From the Vice President  
Boris Gradina, CCM, CCE, Vice President / Education Chair 

 

This year we started off our chapter education program on Monday, February 12, 2018 at Maryland Golf and 
Country Clubs. Mike Holtzman, from Profitable Food Facilities, presented a three hour session called 
“Minimizing the F&B Subsidy at my Private Club”. Attendance was 40+ and the feedback we received from the 
attendees about the education and presenter was very positive.  

The next educational event is scheduled for Tuesday, April 10, 2018 at Chartwell Golf and Country Club. The 
presenter will be Laurie Forster, The Wine Coach, and topics will be wine education, menu engineering and 
profitability, and trends.   

On May 15, 2018, we will hold joint educational event with the National Capital Club Managers Chapter at The 
Golf Club at South River. Valori Borland from The Ritz-Carlton Leadership Center will give us a two hour 
education titled “Memorable Customer Service”. Following the education and lunch, there will be a limited 
number of tee times available for participants, compliments of our host John Berish. This will be a sold out event 
and early reservations are recommended. 

On Tuesday, September 15, 2018 L’Hirondelle Club of Ruxon will host us for the Membership and Marketing 
Development and Ideas session presented by Steve Graves from Creative Golf Marketing. Following this event 
we are planning to have a networking event at Camden Yards while cheering for the Orioles. 

We will end the year on a high note at our signature educational event - Workshop on The Shore, scheduled from 
Sunday, October 21, 2018 to Tuesday, October 23, 2018. We will have amazing speakers at this event- more 
details to come.  

I encourage you and your staff (whether they are CMAA members or not) to take advantage of these amazing 
opportunities. The private club environment is changing at a faster pace than ever before – staying up to date 
with current trends and education is a key for success and not only of your perspective clubs, but your careers as 
well.  
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From the Treasurer  
Joseph McGuire, CCM, Secretary / Treasurer 

 

To begin, I’d like to remind all Chapter Members that no question regarding the Chapter’s finances are off limits. 
If you have a question about what the Chapter earns or spends, I would be happy to answer the question and 
provide appropriate documentation.  This is your Chapter, and you deserve to know.   

With that being said, I’ll keep it simple.  As of March 17th, 2018, the Chapter maintains $76,709.77 in current 
assets.  Of these assets, $30,089.08 is in a savings certificate, with the balance in our checking account.  Our 
accounts receivable are $2,938.62 as of 3/17/18, with only $263.62 of those receivables past 90 days. 

Lastly, I’d like to thank Tina Lutzi-Regler, CCM, CCE for her time and patience as she handed over the financial 
responsibility of the Chapter to me over the past months.  I hope to be as responsible a steward of the Chapter’s 
finances as Tina was for so many years. 
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From the Legislative Chair  
Scott Lockwood, Legislative Chair 

 
Prior to the CMAA Conference an email was sent out to the Chapter’s Membership about a proposed change in 
Maryland's Tax Laws.  The Bill titled HB 1340 is before the Maryland State Legislature’s House Ways & Means 
Committee.  The critical date for the Bill was March 19th, which is Crossover Day, and the Committee didn’t do 
anything to ensure it was voted on and sent over to the Senate.  While that isn’t a hard and fast date, it could still 
be voted on, but the 2018 Legislative Session will be ending soon, so it looks like that this Bill will die in 
Committee this year. 
  
At the time of the email to our Membership, on February 17th, we were preparing for a hearing on HB 1340.  The 
Ways & Means Committee held the hearing on Tuesday, February 27 at House Office Building.  Unfortunately, 
due to my travel plans for Conference, I wasn’t able to attend the hearing.  The Chapter would like to thank all 
those that attended the hearing.  Some area managers that made the trip to represent us were Nancy Palmer 
and Dylan Petrick.  We are also appreciative of the efforts from the National Capital Chapter, Brad Steele and the 
National Club Association, along with P.J. Hogan and Cornerstone Government Affairs. 
  
If you would like to see the efforts at the hearing, please watch it at link provided below.  The HB 1340 portion 
starts around 1:37 in the video. 
  
http://mgahouse.maryland.gov/mga/play/72a3f965-ef7e-443d-8296-ef024edb3b9d/?catalog/03e481c7-8a42-44
38-a7da-93ff74bdaa4c 
  
While things are looking good at the moment and it is unlikely that this bill will pass, we can’t take it for granted 
that it will not come up again.  Please continue to speak and advocate against it, because it could come up again 
next year! 
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From the Managing Director  

Lo Honeycutt Bickel, Managing Director 

 

As we head into a new season, and what is most likely the start of the busy time of year at your clubs, I thought it 
was the perfect time to start fresh with a new newsletter for our chapter! We have a fantastic Board that is eager 
to get involved and help get members (you!) the most out of their GBCMA memberships. We had a very 
productive Board Retreat in January, and are excited to show you all of the exciting things we are working on.  

First things first - we have an upcoming education on April 10 at Chartwell Golf & Country Club. It will feature The 
Wine Coach, Laurie Forster, and begins at 3 PM. Light hors d’oeuvres and cocktails will be served afterwards. 
Please be sure to RSVP on the website, if you haven’t already…  Forgot your login credentials? Not to worry! Just 
send me an email at LBickel@chartwellgcc.com and I will get you squared away.  

Additionally, we have a joint education with NCCMA coming up in May to be held at The Golf Club at South River. 
Boris will fill you in on the details in his article above!  

I would also like to take this opportunity to commend the entire Greater Baltimore Chapter on winning second 
place in the 2017 New Member Recruitment Contest (medium size category)! For our efforts, our chapter will 
receive a $750 education grant funded by The Club Foundation!  

Got a great idea? Something that is working really well at your club? Any helpful tips to tricks to share with your 
fellow members? If so, send them my way! I’d love to share them in this newsletter. We are always working 
towards bettering our clubs and departments, and sometimes all it takes is a quick tip to get there. Additionally, 
don’t forget to participate in the 2018 CMAA Finance and Operations Survey. If you have any additional 
questions regarding the survey, please contact Boris Gradina or the CMAA Research Department.   

Lastly, I had the pleasure of attending my first-ever World Conference in San Francisco last month and WOW… 
what an experience that was! I was able to attend educational sessions to help better me as a membership and 
communications professional, but also as your Managing Director. I met with Managing Directors from all over 
the country, and we discussed strategies to help connect and engage chapter members, listened to some 
amazing speakers, and were able to share what roadblocks had popped up in their chapters and how we could 
help solve them. I am looking forward to continuing my communication and education with these directors as 
the months go by, and also to helping make our chapter one that you are proud to be a part of!  

That’s all for now - see you in a couple of weeks!  
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International Wine Society  
Joseph McGuire, CCM, GBCMA International Wine Society Representative 

Thank you for your donations to the International Wince Society Auction at Conference! 

The Greater Baltimore Chapter was kind enough to donate a total of 30 bottles of wine with a retail value of 
$1,360 to the auction, which was a great success.  Stay tuned for information from the IWS about the total 
proceeds from the auction and the recipients of this year’s “Bucky” awards!   

Wine Society’s Silent and Live Auctions are annual events to benefit the members of the Wine Society. The 
auctions, held annually at the CMAA World Conference on Club Management and the Club Business Expo, are a 
fun way to raise money for a worthwhile venture—your industry’s future. The Wine Society will use the auction 
proceeds to produce exceptional education and member offerings to those in the Society.   

Maximize your CMAA Membership and your Conference Experience! 

Join the International Wine Society today! 

IWS Members have a greatly enhanced National Conference experience each year.  Pre-Conference Wine 
Workshops are available, and participation in the annual Silent Wine Auction is always fun.  The annual business 
meeting of the IWS takes place at Conference as well, and is followed by the annual IWS Black Tie (optional) 
Dinner, always the best experience at Conference. 

On top of all of these benefits, IWS Members receive a complimentary annual subscription to The Wine 
Enthusiast, a complimentary copy of Hugh Johnson’s Encyclopedia of Wine and CMAA’s quarterly newsletter, 
The Grapevine.  All of this is available to you for a cost of only $125!  The second IWS Member from your Club is 
only $95!   

Sláinte!  
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Helpful Links 
CMAA National Website: 

https://www.cmaa.org  

GBCMA Chapter Website: http://www.gbcma.org 

Current Job Openings: http://www.gbcma.org/Default.aspx?p=DynamicModule&pageid=17&ssid=31&vnf=1  

Upcoming Events Calendar:  

http://www.gbcma.org/Default.aspx?p=v35Calendar&title=Calendar%20of%20Events&ssid=29&vnf=1  

 

      Thank you to our Platinum Sponsors! 

 

 

 

Thank you to our Gold Sponsors! 
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